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Oregon-ldaho Utilities, Inc.
1023 N. Horton St.
P.O. Box 1880
Nampa, 12, 83653

June 22, 2017

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street SW

Washington, DC, 20554

RE: WC DOCKET NO. 14-58, Form 481 for SAC 532390

Oregon-Idaho Utilities, Inc. is a privately held rate-of-return rural wireline carrier receiving high-cost
support in the States of Oregon and Idaho under Study Area Code 532390. Oregon-idaho Utilities, inc.
has electronically submitted our Form 481 filing for our Study Area Code 532390 for Program Year 2018.

This information is being filed in compliance with 47 CFR § 54.313{f){2) and should be filed in WC Docket
No. 14-58.

As specified in the Protective Order issued on March 22, 2016 by the Wireline Competition Burgau, In
addition to the electronicaily filed version of this report, one copy of the stamped confidential document
is being filed simultaneously by overnight delivery. Each page in this filing has been marked “REDACTED
— FOR PUBLIC INSPECTION".

If you have questions or need further information, please call me at (208) 461-7802 or you may contact
me by e-mail at doug.musgrave@oiutelecom.net.

Sincerely,

Douglas N. Musgrave
Manager
Oregon-ldaho Utilities, Inc.

Enclosure



ML M e ] LTI Wi MW R LI TP L b AN

[eCC Form 481 < Carrier

_'Data Collection Form

<010> Study Area Code 532330
<015> Study Area Name GREGON- IDAHS UTIL.
<020> Program Year 2018
<030 Contact Mame: Person LSAC should contact b "
with fuestions about this data sug Husgrave
<03%> Contact Telephane Number: 2084617802 enc.
Number of the person identlfied in data line <0302
«038> Contact Emaill Address:

Emait of the person identified in data fine <030=

daug . musgravetaivtolacon. net

Form Type

54.313 and 54.422
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Page &

(40} Kember af Complaints per 1,000 customers . - . FOC Form a81

Diata Collection Form

OMB Contral Mo, 3060-0985/0M8 Cenirel Ne. 30600419
Juby 3013

<010>  Study Area Code REeT)

<015>  Study Area Name ORETSH-10AHD UTLL.

<020>  Program Year s

<030  Contact Marae - Person USAC should cantact regerding this data P

<0355 E{f;;['c;ct Teleghone Number - Number of person identified in data ine N

<038 53;;:: Email Address - Emall Address of person identified in dat2 lin€  éoug.msgravesatucetecos. nae

<400

<4310=

<420>

<430

<440

<450

Select from the drop-down list te indicate how you would like to report

voice complaints [zero or greater) for voice telephony service inthe prlar gffered only fixed voice
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice 0.0

Complaints per 1000 customers for mohbile voice

Setect from the drop-down list to indicate how you would like to repost

end-user customer complaints (zero or greater) for broadband service in -~ Offered only fixed broadband

the prior calendar year far 2ach service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwize utilize.

Complaints per 2000 custorners for fixed broadband a.0

Complaints per 1000 customers for mobile broadband

Fage &
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{5110 Compliance Weth Serves Cuality Standards and Consumier Protection Rules FEC Form £21
Data Colfection Form . {HMB Caetrol No. 3060-0966/0Ma Cantrat Ha. 30660517
R Fuly 7013

<010 Siucy Area Code ESERELS

=216>  4tusdy Area Name DREFON- 1240 UTIE,

130> Frogram Year

«fd0>  Contack Name - Persen USAC should eonta T regarding s date 2 i e
ATAGBITAED aac.

=135 Contact Btumbre 1 - Nusmher of pesson [dentified in daba e <03
135> Contact Emaid Addrecs - Emadl Address of person identfed o daia Ene B30

FLIT

daug.eusgeavesiucelecom. nec

<500»  Cerify eampllarse with apslieable service quallty standasds 2nd eanswmer prelectian rules ¥o=

§321000RIOS14 . pdf

<530 Oercraptbee Bocument far Sarvize Quality Standards & Consurner Protecticn Rl es Cemgdiance

<515 Cerify Fance with ) serice

Page 5
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{600 Funetionality in cy b FOL Form 481

Data Collection Form

QME Controd Ho. 3060-0986/0ME Contrel No. 2069-0819
by 2083 )

<> Study Area Code Y TErL)

<i1%»  Swdy Area Nase ORESAH. L dave: 1IT1L.

<0)> Pragram Year aeqm

a3 Contact Mame - Persar USAC should cantact regarding this data Zoug Mapgran

035 Centast Telephone Murmbor - humber of person identificd m data fine <030 3784417482 et

<(39>  Contact Email Acdress - Email Address of person identified in dita line <DA0>  doug miearaveusicivlrsen. s
<60@>  Certify carmpliance regarding ahdhty 1a fenclion in emetgeney sltdations Yas

<510

Dezoiplive document for Functionallty in Emergensy Sltuations

51230003 I0618. pdf
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s R : &
At colléetion Fotrn kA Gamira fo: S04,
e '_-}igl\e_ﬂcl!"'__-' Lt

<010 Study Area Code 5329340

<D15>  Stady Area Name OREGON- IDAHO UTIiL.
020> Program Year 2018

DI Contact Name - Person USAC should contact eegarding this data DOqu MU.SC}IE\VE

<l1i5= Contact Terephone Number - Number of person identified in data lne <030 2084617802 ext.

doug.musgrave@ociutelecom.net

(30> Centact Email Address - Email Address of person identified in data line <030

Select from the drap down menu or check the boxes below to note compliance with 54.313{f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set farth in 47 CFR 54.313(fl{2}. {{urther certify that the information reported an this farm and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
[3009) Carrier certifies to 54.313(f)(1}(iii)

¥es - Attach Certificazion

(30104} Certificatinn of Public Interest Obligations {47 CFR §

54.313(M1Hi}) E3E3300RTGIDL0A . pAE
(30108} Please Provide Attachment fame of Attached Document Listing Required
Information
{20124) Cammunity Anchor Institutions {47 CFR § B0 - Mo Kew Commanity Amchors
54 313{H{ i)}
(30128} Please Provide Attachment Name of Attached Document Listing Required
{nfarmatisn
[3013) Is your company a Privately Held ROR Carrier {47 CFR {YesfHo) @ O
§ 5a.313()2)} @ O
(3014} If yes, does your company file the BUS annual report [YesNo)

Please cheek these boxes to confirm that the
attachad PDF, on kne 3017, contains the required
Infarmation pursuant to & 54.313((}2) compliance
requires:

{3015) Electranic capy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

{30186} Docuraent{s) with Balance Sheet, income Statoment
and Statement of Cash Flows

{3017) If the response 35 yes an line 3014, attach your Name of Attached Bocument Listing Required
company's RUS annual repont and all required tnformation

SI2AFUORIELT paL

documentation
(3018} if the response is no on |ine 3014, is your company {Yes/hp) O O
autited?
If the response is yes on line 3018, please check the
boxes below to confirn your submizsion on line
3026 pursuant to § 54 313(f](2}, contains:
{3019} Efther a copy of their audited financal statement; or
{2} a financial report in a format comparable to RUS
Operating Repart for Telecommuonications Borrowers

(3020) Document(s) for Balance Sheet, Incerne Statemeant
and Staterment of Cash Flows
{3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 2018, please chack the
hoxes helow to confiem your submission on line
3026 pursuant to § 54.313(f}{ 2}, contains:

(3022) Copy of their linancial statement which has baen
subject to review by an idependent certified public
accountant; or 2§ a financial report in a farmat
comparable to RUA Operating Report for
Telecommunications Borrowers

13023) Underlying information subjected to a review by an
independent certified public accountant

oood o out

{3024) Underlying infarmation subjected to an officer
certification,
(2025} Dacement(s] wath Balance Sheet, Income Statement

and Statement of Cash Flows

{3026) Attach the warksheet listing required information Name of Attached Document Listing Required
Informatlon

page 18



REDACTED-FOR PUBLIC INSPECTION

«010> _ Study Arep Code 53239q

<05 |m:._|nm_b~n... Mame OGREGOM- IDAND UTIL,
028>  Program Yoar 2018

<030>  Contact Mama - Parson USAC should contact regarding this dats Tioug Musgrave

s035r  Contsct ¥etophone Humber - Number of parson idontified In data #ne <0305 2084617802 ext.
<0358> _ Contart Emall Address - Ernall Address of persen Fdenlilled bn data line <03t faua IuEgravedgiubelecom, ner
P R

R LA T T e W = P JR—

Financial Drata Summary

{3027) Revenue

{3028} Operating Expenses

(2029} Net Incame

{2030} Telephona Plant In Service(TPIS}

{3031) Total Assets

{3032) Total Debt
{3033) Total Equity

{3034) Dividends

Mame of Attachad Dactment Listlng Reguired Inlgrmation

Page 17

Page 17
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. fCCFofmdsy 1 o U
| OME Contrg] Ho. 3060-0
ChulyFms.

| (405) Rurat Broadband
Data Collection Form

<010 Study Area Code s2236E

015> Study Area Mame OREGIN-ITMHD UTIL.

<020 Program Yoar 2018

<030 Contact Mame - Person USAC should contact regarding this data Daug MumgravD

<035> Contact Telephone Number - Number of person Identified in data line <030> 45798 ==

<03 Contact Email Address - Email Address of person identified in doata line <030 coup. megroveastuzclacon ne

400% Rural Broadband Experiment

Autharized Rural Brosdband Experiment [RBE) reciplents must address the certification far public interest ohligations, provide a list of newly served
cammunity anchar insthutions, and provide a list of locations where broadband has been deployed,

Public Interest Ohligations — FCC 14-28 {paragraphs 26-25, 73)
Please address Line 4001 regarding compliance with the Commission’s pubtlic interest obligations. Al #BE particlpants rmust provide  respanse to Line 4001,

2001, Recipient certifies that it 1s offerlng breadband to the identifled lotations meeting the requisite public
interest obllpations consistent with the category for which they were selected, incluging broadband speed,
latancy, usage capacity, and ratss that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-58 |paragraph 75)

A003a. RBE participants must provide the number, names, and addresses of community anchor institutions ta
which they newly deployed broadhand service in the precedmpg calendar year. On this line, please respond
{yes — attach new cormmunity anchors, ng — no new anchoes) ko indicate whether this Hst will be provided.

1f yas ta 40034, please provide a response for 4003B,

4003b. Provide the number, names and addresses  Mame of Attached Document Listing Required information
of community anchar institutions to which the

recipient newly began providing agcess to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-S8 (paragraph B0)

40042, Attach a list of geocoded locations to

which broadband has been deployed as of the

Jung Istimmediately preceding the July 1st fikng  Name of Attached Document Listing Required tnfarmation
deadline for the FCC Form £81.

4004b. Attach evidence demonstrating that the

recipiant is meating the relevant public service

ohhigations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attathed Document Listing Required Information
speed and data usage allowances avallable in the

refevant geographic arga.

page 18
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Page 19

Certification - Reporting Carrier -
Dats. Coljéction Farm |

<010>  Study Area Code 532390

«015>  Study Area Name DREGIN-IDAMO UTIL,
<> Program Year 2018

<(3=  Cantact Name - Person USAC showld cantact regarding this data Loug Musgrave

<35>  Contact Te'ephone Number - Number of persan [dentified [n data llne <030 2084617802 ext.

039> Contact Email Address - Email Address of person identified In data fine <030>  doug . musgravedciutelecom. et

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REFORTING ON ITS OWHN BEHALF:

Certification of Officer as to the Accuracy of the Dotz Reported for the Annual Reporting for CAF or U Recipients

1 certify that P am an officer of the reparting carrfer; my responsibilities inclide ensuting the accuracy of the annuzl reporting reguirements for universal service support
recipients; and, to the best of my Aedge, the inf ipn reported on this form and n any attachments is accorate.

Hame of Reporting Carrigr: ORESON-IDREO UTIL.

{5ignature of Authorized Officer:  TESTIFIED ONLINE Date 0672272017

YFrinted name of Authorized Officer: DoUS Musgrave

Title or gosition of Authorized Dfficer; Seneral Managet

Telephone number of Authorized Officer: 2084617802 owt.

Study Area Code of Rpporting Carrier: 532350 Filing Due Date for this form:  07/03/2027

Persons wilifuily mak.ng false staterments on this form can be punished by fire ar farfeture under Lhe Communicalions Act of 1934, 47 US.C 85 502, 503(b), ar fine arimprisanment
urtder Title 18 of the United States Code, 18 US.C§ 31001,

Page 13
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<010>  Study Arez Code 532330

<D15>  Study Area Name CREGOR- IDANC UTIL.
<03}  Program Year Z01E

<030x  Contact fame - Parson USAC should contact regarding thiz dats Caug Musgrave

] .
<035>  Contack Telephone Number - Number of person identified in data ine <030 2084617802 ext

«038>  Contact Email Addrass - Email Address of person identified in date fine 030>  doua.musgravedoioelscom.nee

TO BE COMPLETED BY THE REPORTING CARRIER, {F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of OHicer to Authorize an Agent to File Annual Reports for CAF ar Ul Recipients on Behalf of Reporting Carrier

| cerlify that {Name of Agent) is sutherized to submit the information reported on behalf of the reporting carrier, |
also ceritfy thatl am an officer of the reporting carvier; my responsibllittes include ensuring the accuracy of the annuai data reporting requirements provided to the authorlzed
aggnt; and, fo the best of my knowiedge, the reports and datz provided to the authorized agenl is aecurate.

Mame of Authorized Agent;

Mame of Reporting Carrier:

{5ignature of Autherired DHicer: Date:
Frinted name of Authorized Officer:

Title or position of Autharized Officer:
Telephone number of Authorized Officer;
Study Area Code of Reporting Carricr: Filing Due Gate for this form:

Persons wiltfulty making false statements on this form can be punished by fine or forfeiture unders the Communications Act of 1934, 47 US.C 5§ 5A%, 503[b). of fine or impriconment
undler Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certdication of Agent Authorized ta File Annual Reports fer CAF or LI Recipients on Behatf of Reporting Carrier

I, @5 agent for the regoning carrer, certify that | am zuthorized to submit the annual reports for universal service suppor recipients on behalf of the reporting carver; | have provided
the data reported herpin based oo data provided by the reporting camier; and, ta the best of my knowledge, the Informatfon reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

g5ignature of Authorized Agent ar Employee of Apent: Date:

Wame of Authoslzed Agent Employea:

Title ur position of Authorized Agent or Employes of Agent

[Telephone number of Authorized Agent or Empioyes of Agent:
Study Area Code of Reporting Carrier: Filing Due Data for thls form:

Persens williuliy making false statements on this form can be punished by fine gr forfeiture ynder the Communicatins Act of 2334, 47 U.5.C, §5 302, 503(b), or flne or imprisenment under Title
18 of the Unlted States Code, 18 LLE.C. § 1001,

Fage 20
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregon-ldaho Utilities, Inc. complies with the service quality standards in the State of Oregon as defined
under QAR 860-034-0390 Retail Telecommunications Standards for Smail Telecommunications Utlities.
Cregon-ldaho Utiities, Inc. complies with the service quality standards in the State of idaho as defined
under IDAPA 31.41.01 The Telephone Customer Relations Rules. Supervisory personnel periodically
monitor activities and information about customer service orders and trouble reports in these states to
insure service quality standards are being followed. frequent interaction between supervisors and field
and customer service staff helps to insure that each employee understands their role in following these
standards.

Oregon-Idaho Utilities, Inc. complies with all applicable requirements on consumer protection rules
inciuding OAR 360-034-0390 Retail Telecommunications Standards for Small Telecommunications
Utilities in the State of Oregon, IDAPA 31.41.01 The Telephone Customer Refations Rules in the State of
Idaho, 47 CFR Part 64 Subpart U, Customer Proprietary Network Information, and the Federal Trade
Commission Red Flag Rules. Employee training is held yearly on the requirements of each of the above
as well as general training on disclosure of customer information to unauthorized parties. Supervisory
personnal periodicaliy monitor the activities of field and custemer service personnel for compliance.
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Line 610 Functicnality in Emergency Situations Description

Qregon-idaho Utilities, Inc. has engineered our communications network to remain functional in
emergency situations as required by applicable state and federal regulations. Main Centrai office sites
have emergency power generators that run automatically in the event of a commercial power loss. In
addition, these sites have battery backup which will allow them to remain functional in the event of a
loss of generator power. Second tier remaote switch sites and remote concentrator sites have battery
backup to continue operation in the event of a commercial power loss and the company has an
inventory of portable generators which can be manually deployed to remain operational during
extended commercial power loss events. Our class 5 switch and second tier remote sites have
emergency stand alone capsbilities to continue operation during an isolation event. All main switch,
second tier remote switch, and remote concentrator sites have redundant transport paths sllowing
them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critical systems to continue
operation during an internal card failure. We maintain 2 Rural Utilities Service recommended standard
set of spare cards and parts in house for ail mission critical systermns. Routine maintenance is conducied
on all mission critical systems. OiU also has an automated alarm monitor system in place that alerts
company personnal of system malfunctions 24 hours a day, 7 days per week, 365 days per year, Our
network was engineered to exceed generaily accepted traffic handling standards within the industry to
assure continued operation during traffic spikes and during busy hour and busy day events,



ET7AT ] TT 0 o a

BrET g UTBIUNOW YITIOS ar
EPRY 1T FE 0e 59 821 ud MBS TARDPTY Ho
2 or a'g 65°1 a'o s9' 8T ud URTIDY @0
TE 0T v B9 a'c i ud 9 GuDT ARTIEA UeDIon =
88T a0 9T ] 53°L1 ad ¥ auog Aelfes uopaoy #
petET D -] L R9TER 4 wHE AuTiesn UwpIop He
Faay pue cajey auy tad |ejoy adieyy avraag Pad anaIag fRSIanun a3ess | 9By ) U] JAGUISONS 31815 aiey salndag adAf a1ey [BYERTETA {03y 25ueyna aiels

Ealy papuaix] Alojepuely

IE307 |SRUIRLSEY
T —

<zg>

o>

.. T

TR 1

<E{iL>

adieyD FIjAl35 (B30T [ERUAP)EIY BRIM-1E]5 A|TWS <70l

LTOT/TIT 120 aMiIaHd aBIEy] aXAIES |EIOT EIUAPISAY  <I04

TeU WonD (AN TOREALABATA BACE  <DE(> JUI| S1ef W paynuap; B0s a0 |0 S5eippy W3 - 553.RpY [IEUE 198107 <GEG>

TI%E CORLTSFEDET <QE0> Iu| TIER Ul PIUANI UsIRd [0 JBQUINY - JBGLUUNY Bunydy@) 1etual  <SE0>

wavibany Bnog EJEp 51y} BULDANEDE I3TIe0d pInoYs Jys uasid, - LN 12BIU0Y  <QEQ>

BLGE Fea) WEIBDlY  <0zo>

“TLLO GHYGI-HODEE0 DUWEN £30y ApRIS  «GTO>
DEETES 3D ey ApRIS  <0TO>

SRR ,.h._.“_mm....:ﬂtm.:.u.u..m..im
1eq 2izy 32(07 Bupnpil sBuay 0 92134 (004)

NOI123dSNI D1NaNd HO4-a31)va3y




o - [ R . /-
2AULMOTTE 2BrEn UC ATATT of xeyan GGUEEE £ o5z o &0 TERJURGH 1IN0 ar
be - O BTT - i
SPURMOTTE sfean uo 3jury o "ISYIo BEBELS vsz ero ereel Y 10
. - . . - REL]
Jouemafye abesn uD JTWIT CH ‘AP0 Esoade o 2751 ez e 07z3 ARTTUA Uepiap B0
E . 0001 - '
DOUTMSTIR GESSM Ue THNTT BN ‘1ayao BECEEE o 85T oo o001 UTUILG yInasg ar
11 [T - a oot . '
usueMaTTe #E6ESD WO 1IWTT o4 'Tagio BRESE 0751 oo 0 onT v wa
GHEGEGE oot 20T a'gIv o0 RN 444 a1
SAUEMQTTE 3HEEN UC 1TWTT oy 'Iaglg UTEIUNG, YINos
GGEEEE L a0l a°TIL a0 G EIL fide]
WOUCHOTTE 2Besn un 3TtWTT oM lIauan 7Y
0T B B " -
SouBAOTTE ab®S® UD JPWET OF 'EedIg 665656 proT arse an 8raL utejunay YInes uI
BEEGLG 4T 6ot 5L LI} o sL a0
atteeoTie aERED U0 JTWTT 94 'Iayig 19
EGEEEE (5 ' nrs9 oo 0753 . o1
2oUeMDTTR wBEIN UD JTWTT GH ‘asuap UTEJURCH YINos
11974 - - . - A
SoueAaT IR S0WSR U0 ATBYEL DM CIWYR0 B ok o°s2 4o o'se 1Y uo
s . - . . 5
aouwmorie sbesn uo ytwrp oy 'asylo se66s grsto 51 2zTaL ¢ 2275 UTEIUNGY yinos ar
GGEERG IS 0 - TE' 5L . -
SoUdmSTTE afvzEn uo JTWTT of *IRHIG ' st e'e TTTEL TTY Ho
{15335) payzeay W uaym g 4 {sdqi]
sdq|y) paads projdn) 5334 pue sady ey
UBiE] Uandy tao [ nmu_w._ﬁwm puegpeosd M“”Wum _um_.nwn_.c:.__moonh sarey m”E. paieinday aimg [enuamsay {3371) #8ueysxg e
aauemay adespn | SUBMDIiY adesn ! 14535 pUEGREOIG |
S T O e . - <es. . 4gen 0 <Ihi»

U EQATAINTORARIbE N T bep <QEQ> Pu|| BIBD U1 NAYNLAE] LOSIA 3G SSINPY |1BWT - S53PPY BEWT 1SRI000  <G6ED>

TQXE TOELTHRBOE <{EQ> BUI| BYep 11 0| R Losad j 1aquny - Jagu0ng aUoyde|a] 10y <gE0s
savzBang Snag 18D 514} Bunpa5aT 10210 PIROYS DS UDSIa] - JWEN J2eIU0Y  <0E0>

BTOZ 4Ea, LURKEQE] <070

TTIAN GHYULD -RIEE0 WL eDIY ADNIS <ST0>
OFEEET BROD ERIY APNIS  <DTOS

. DRRE IR NI SR AR 31 +1.23
" 6EE0-030€. ONPIUEITING/IBE0-050F 6N DG BIND.
e T T ey wiogang

w64 sopsaloy meg
sBuLj)0 22iiq pueaREDId {OT4)

NOILI3IdSNI ORENd ¥O4-a3123va3d




vasiss Auedwos auocydarTal JpToqung
unjeudisag purlg o Auedwo] sy ssauisng Mg s sElegY
Y- T ....n..._.hv. ] <ETE>

¥iH

Auedurosy Hujgesadg <FTE»

worieIodios SUGTIEITUNHND] UDSUTqOY

Auedwic Bup|op =TT

‘aul ‘E3T331TIN cyepr-uofaip

e fuipaday  <DIg>

Jau-wasE TN RAvIRana - BRap

<QEG> SUNBIep Ui peiprlapl unsiad 40 SSDI1PPY [[BWIY - s53.PPY (lew3 118un)  <6E0>

ta¥e ZORLTUVEDE

<QEQ> 28Ul BIBP Ul paijITUSpl uosiad )oidguing - IQUInN suoydaaL 19elund <50

aaszhsry BAeg

£18p 5y} Fuipieda0 1283003 pInoys Sy S Udsiad - SWeN D] <00

BTIOE

teaj weldosd <070

“TLLA DHYAI-HADEH0

SWEN BRI ARNIS  <STO>

06ETLG

8po] EHY APMS  <0T0”

© §T80-0908 “ON jOIIU

Ew.om..co_.tu.z.nu mneg
sajueduio) Buitesndo. {0g)

NOILI3dSNIDITaNd HO4-0310va3d




ER s F U | b B § WP RN B W RSBl FEW] R D TN

Oregoen-ldaho Utilities, [nc.
1023 N. Horton St.
P.O. Box 1880
Nampa, ID. 83651
(208) 461-7802

June 15, 2017

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 kast Hampton Drive

Capitol Heights, MD. 20743

Re: W Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(a){12) “ Broadband Rate Comparability Milestone Certification”

Dear Ms, Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish o advise
the Commissicn that Oregon-Ildaho Utilities, inc. has at least one broadband plan offered to customers
that does not exceed the federal benchmark price for broadband service as of the date of this
certification.

Current Compliant Plan: 10 Mbps downstream / 1 Mbps upstream, no usage limit, at s $75.00 per
month, that price covers the data component of our Voice/Data plan rate.

The FCC Broadband Benchmark Rate as of February 2017 was: 10Mbps/1Mbps service, no usage limit,
$77.88 per month.

If you have any questions, | may be contacted at (208) 461-7802 during nermati office hours.

Sincerely,

A s

Dougfas N. Musgrave
Manager
Assistant Corporate Secretary
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Line (1210) ~ Terms & Conditions of Voice Telephony Lifeline Plans

Oregon-ldaho Utilities does not have any service offeringé specific to low income subscribers.
Discounts to local service rates are available to qualified low income subscribers through the
lifeline assistance program. Oregon-ldaho Utilities offers flat rate Jocal service that includes
unlimited cafting within the defined local calling area, with access to 911 service, operator
services, directory assistance, and interexchange carriers. Oregon-idaho Utilities does not offer

toll service to our subscribers,

The below media ads were printed on a quarterly basis in The Argus Observer and The Owyhee
Avalanche during 2016 informing the public, including those eligible for Lifeline, the availability

of Oregon-idaho Utilities telephone service.

-, wihich are offered i rural portions of Humey Gouaty, .
# uﬂ:w Ccuuiy, Dregow and Dwyhee Lounty, 1ddho,

}ncuhun, unﬂ runge from.

523 35 ’h} 534 35 Ius 56 SQ‘fedeml end user
& !me business servic

n!mlfed culhrg wn}x.n The defiried o) nres:s,
cless 10 911 s semces i

raﬁrumsmrzy
“theongh the Oregun ﬁmi ?du}m ?e]ephma uss:shmce prngr_ 5
csive fol ol hlndmﬁg- g'nﬂ:e vithaut diorge

s bl oy Seivices or o p!a:e 4 nrder er servite,.
mzﬁud lhe B{egan Iduhn Uiii:hcs, Incs husmess nﬁlce tf?‘

W'shes ?" mform I‘he puh['c of the. aus:' ub ltir nf ifs Selephons services ,,'-‘;.frl

regon ]r!_uhn s iuwl'samce‘ureu mduﬂes the Oregon exchonges of Bregon-idaha
+ Jardun Valley {Prehx $41/586}, Adrion (54]/724} and Ridgeview
- (541/339) und the South Matistain ;{2[]8/583} exthunge i !du}m

y fa GOVERNMENT ASSISTANCE PROGRAM that is nonransferable. ‘This
Monthly service rates within thes. frens vory, depending o5 Sorvies

*{ program is limited fo one d:scount pet househnld mnsrsi}ng of eithar wireline, -

- § wireless; orbmadband sevice. Dregcmans Weho receive onesof the Gualifying -
"1 benefits tnay’s Teleive up o a$1?_75 reduglion  their momnlyblli forlocal
" Fresidential teiephune,semce or up to.a $9.25 reducfion in their morhly bill tor
1 beo ad band sem::e Pm{}t of ehg:hﬁrty may be necessary for :enmllm ent

.' The eh_q:bﬂrty cntena fororegon L:felme :nciudes the follnwmg . -, ,'

You may alsu quallfy sf your 1otal moome is at or. heiow 135% cf J‘ederal
pmrer!y gmdehnes o e A

g Please contact fhe Oregon Pubhc Utiirty tommrssmn ai 1-300-1348-4442

i z
bmadband service farquaﬁf}mg jowincome. Oregonnustomers lneﬁne is 1

- Supp!ementaf Nuinhm AsmstanceProgram Fz}ad Stamps {SNAPJ
'Suppiemenlal Sewnt) ]nmme 155}}' t -1

r V ta'ansand Summm Pameon Benef l ot

h to request an apphcatmn or visit www.rspf.org fo apply online, .
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Oregon-idaho Utilities, Inc.
1023 N. Horton 5t.
P.O. Box 1880
Nampa, iD. 83651
{208) 461-7802

June 15, 2017

Mis. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313({f}{1) “Milestone Certification”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Oregon-ldahe Utilities, Inc.:

Has taken reasonable steps to provide upon reasonable request broadhand service at actual speeds of
10 Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications
including Vo!P and usage capacity which is reasonably comparable to those in urban areas and; that
reasonable requests for service are met within a reasonable timeframe.

if you have any questions, | may be contacted at (208) 461-7802 during normal office hours.

Sincerely,

il

et

Douglas N. Musgrave
Manager
Assistant Corporate Secretary
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Line (3017) — Note regarding the attached 2016 RUS Operating Report &
Management Letter

The attached 2016 RUS Cperating Report is prepared on a consolidated basis
consisting of Oregon-ldaho Utilities (SAC 532390} and Humboldt Telephone
Company {SAC 553304).



REDALIELD-FUK FUBLIU ENDFELT UV

Ascording 1o $re Paperwork Rodustion Act of 1593, an egency may rot condd st or tpoankor, 2 & peesen i3 Aol mqu'r:-ﬂ. 0 tpad to,
T T i

of i wnlzs it Sisplays 2 valid OME contra] number, The walid
d 1o svemrpe 4 hours por response, Estluding e e for toviewiag isrwmens,

mpiele this [

OB contro] Aumber for thiy miermerisa collestion it 0572-003 [ The time pequzired lo

serching ol sing Saty swrces, palheriop and malaining the dalo nesded, ead eampleling 1-;d seviawlap e eolletficn of information.

UBDA-RUS

QPERATING REPORT FOR
TELECOWMUNICATIONS BORROWERS

YAz dety wiit be wsed by AUS fo review yace fingnacial sitetion, Yarr respanye it required fy 7 DESC BY z“u;
WY e freimied £ cotia

and, subjecl to federal faver end repsrediug ¢

BIRRCAVER NAME

Oregon-Idahe Otilities, Ine.

{Prepered with Andited Data)

NSTRUCTIONS-Suboit report fa RUS within 30 daye affer elfore of the peciod.
Far detalcd intirucilons, s0e RUS Buflsin 1743-2, Pepart in whele dallars anls

HORROWER DESIEMNATION
CRO550

PERIDD ENDING

Decembexr, 2016

ta the best of o knowledme ond belief.

E’ Al of the obilgatans snder Be RUS loandosuments
fuarae been LERlRS in o materal respeds.

Wz horeby certifi thir the enrrier in this report ara in aceordence with the accaunts and other records of the svsicn and reflect the status of the spsiam

ALL INSURANCE REQUIRED BY 7 CFR FPART 1788, CHAFTLR XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTATNED FOR ALL POLICIES,
INIRING THE PERION COVERED BY THiS REPORT PURSUANT TO PARYT 1788 OF TCFR CHAPTER XV

OXd>- 2007

CERTIFICATION

{Check one of e faTowing)

[} Thera has boen 8 dofadtt in the Suififment of e obligatons
under tha RUS knan documends. Said defact(s) izfare
spetifically discitbed in the Telecoem Dperating Feposd

MNon-Afhlates: :5 i
a. Telecom, Arcounts Receivable

b. Other Accoun's Recevaiie

b bR L] e

¢. Notes Hecoivabie
. Iterest and Dividends Recehvable

S
G. MalepakRegulated

7. Materiak-Nonregdated
8

g,

. Prapayments
. Crttyer Currerd Assels
140, Total Current Asseis {1 Thru 8]
HONCURRENT ASSETS
11, investment i Alfiliated Co
a. Rursl Development
b. H I Dervelopment
12 Other westments
a, Rurad Development
b. Nonrur Davelopment
13, Monregulaied investments
14. Other Nonoumen! Assels
15, Delemed Charges
16, Jurisdiclions] Difforences
17. Total Noncurrent Assels {11 thru 16}
PLANT, PROPERTY, ARD EQUIPMENT
18, Telecom, Pianl-in-Senvice
18, Propery Held for Fulure Use
20, Planl Under Canslruclion
24, Plart Adj., Honop. Piant 8 Goodwil
22, Less actimuoliated Cepracation
23. Nt Plant (1% thru 21 kess 22)
24, TOTAL ASSETS {10+17+23)

gy

N DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BalANCE
ASEETS PRIDR YEAR END OF PERIGD LIABILTYIES AND STOCHHOLDERS' EQUITY FRIDOR YEAR END OF PERIQD
CURRENT ASSETS Z32 JCURRENT LIABILIMES = SRR

1. Cash ard Equivalents 25, Accounts Peyahle
2 Cash-RUS Construclion Fund 26, MNoles Payable
3. Adfitiatas ZF._Advance Billings and Paymanis

=. Telecom, Accounts Receivable . G Deposits

b. Other Accoumts Receivpbie 29, Caunrerk Mal UT Dett

. Moles Recsivalbie . Cuorverg bal, LT Debi-Rur, Dev.

=131 Curent Mad -Capilal Leases
2 ncome Taxes Accued
2. Other Taxes Acerued
. Other Caxrenl Liabilities
5. Tatal Currem Liabifities (25 thiu 34)
NG-TERM DEET
36. Funded Deb!-RUS Nolgs
. Funged Debi-RTH Notes
. Funded Dabt-FFB Noles
Funded Dabi-Other
. Fended Debt-Rural Develop. Loan
. Prevdum {Discount} on LT Debd
. Reacnuined Dabt
. Dbiigations Under Capilat Lease
Ay, From Affilsted G
. Cther Long-Temm Dbt
Total Lorg-Term Debt (45 thiu 45)
HER LIAB. & DEF. CREDITS
. Diher Long-Tarm Labifbes
8. Cther Deferred Credits
8, Other Junisdicliorss! Differences
. Fokzl Other Habilibes and Deferred Credits (37 the 48}
QUITY
. Cap. Stock Cuislared, & Sub
Addnional Paid-tn-Capliel
3. Treasury Siock
. Membership ond Cap. Cortficales
5. Cther Cophal
. Patrenagn Copital Credits
37. Retalned Earnings or Mamhns
Tuotal Egulty (51 thru 57}
58, TOTAL LINBILITIES AND EQUITY [35+-4GH50+52)

oTH b P Nl b il B (& SR Bl

3

o of Tolal Assets Page 1 of &



VLMD R ] WAL T W B Tt LIWNLFE L B IWFIE

USCA-RUS BORROWER DESIGNATION

QRO520
CFERATING REPORT FOR
TELECONMMUNICATIONS BORROWERS PERIOD ENDING

December, 2016

INSTRUCTIONS- Sea RUS Bufietin 1744-2
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
& PRIOR YEAR THIS YEAR

Local Network Services Revenues
Network Access Services Revenues

. Long Distance Network Services Revenues

Carrer Biling and Cellection Revenues
Idiscelianeous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru 5 less 6)

Plant Specific Operations Expense

Plant Nonspesific Operations Expense (Excluding Depreciation & Amartization)
. Depreciation Expense

. Amorfization Expense

Cuslomer Operations Expense

. Comorate Operations Expense

- Total Qperating Expenses (8 thru 13}

Operating Income or Margins (7 less 14)

Oher Cperaling Income and Expenses

. State and Local Taxes

Federat Income Taxes

Cither Taxes

. Total Operaling Taxes {17+18+13}

. Ret Oparating Income or Margins {15+15-20)

Inleres! on Funded Debt

Interest Expence - Capital Leases

. Ciher Inlerest Expense

. Allowanca Jor Funds Used During Construction

. Total Fixed Charges (22423424-25)

. Monsperaiing Net Income

. Extraordinary ltems

Jursdictional Differences

. Nonregulated Nel Income

._Total Net income or Margins (214 27+28+20+30-25)
_ Total Taxes Based an Income

33. Reiained Eamings or Marging Beginning-of-Year

34, Miscellaneous Credils Yearo-Date

35, Dividends Declared {Common)

36. Dividends Declared {Preferred)

37. Other Debits Year-to-Dale

38. Transfers to Patronage Capiial

39. Retained Earnings or Margins End-of-Period [{21+33+34) - (35+36+37+38))]
40. Patronage Capital Beginning-ol-Year : '
41. Transters to Patronage Capita!

42, Patrcnage Capital Credits Retired

43, Patronage CapHal End-of-Year (4044142}

44, Annual Debt Service Payments

45. Cash Rato [{(14+20-10-11}/ 7]

45. Operaling Accruat Ratio [{(14+20+26) 1 7]

47. TIER [{31+28) f 26)

48, DSCR{{31+26+410+11) / 44}
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BORROWER DESIGNATION

USDA-RUS
OROSSH
QPERATING REPORT FOR l——
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

Decenmber, 2016

INSTRUCTIONS = Ses help in the ontine application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivaients plus RUS Construction Fund)
CASH FLOWS FROWM OPERATING ACTIVITIES
2. Net lncome
Adjustments to Reconcife Net Intome to Net Cash Provided by Cperating Aclivifies
3. Add: Depeeciation :
4, Add: Amortization
5. Other (Explain}
Changes in Operating Asseds and Liabililies

6.  Decreasef{Increase) in Accounts Receivable
7. Dewreasel{increase) in Materials and Inventory
8.  Decressef{increase) in Prepayments and Deferred Charges
q. Decraase/{increass) in Other Current Assats
10. Increasef{Decrease} in Accounts Payable
11, Intrease/{Decrease) in Advance Billings & Payments
12, Increase/{Decrease) in Other Curren! Liabifities
3.  Net Cash Providedf{Used) by Operations

CASH FLIOWS FROM FINANCING ACTIVITIES
4.  Decreasef{increase) in Notes Recaivable
15, Increase/{Decrease) in Notes Payable
16.  Increasef{Decrease) in Customer Deposits
17, Melincreasef{Dacrease) in Long Term Debt {including Current Maturities}
18.  Increasef(Decrease) in Other Liabitities & Deferred Credits
18, increase/{Decrease) in Capilal Stock, Paid-in Capital, Membership and Cagital Certificates & Other Gapital
20, Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22, Ofher (Explain}
Z3.  NetCash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Caplial Expenditures (Property, Plant & Equipment}
25.  Other Long-Temn lnvestments
26.  Other Moncurrenl Assels & Jurisdictional Differences
2. O Explizin
28.  MetCash Providedi{Used} by Investing Activities
28, Hetincreasef/{Decrease) in Cash
30. Ending Cash

Revision Date 2010




RLUMUI LMD FUULIW DY ELIIY

Alrltich CRAS 4 Achvisors 1.0

L]
A E d r I C h | 680 Hawlhore Averue SE. #1400

Salein Orogon @750

INDEPENDENT AUDITORS REPORT

To the Board of Directors
Oregan-idaho Utilities, Inc.
Nampa, ldaho

We have audited the accompanying financial statements of Oregon-ldzho Utilities, Inc. {the Company, an Oregon
corporation} which comprise the balance sheets as of December 31, 2016 and 2015, and the related statements
of operations, changes in stockholder's equily, and cash flows for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with sccounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Qur responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America, and the
standards applicable to financial audits contained in Government Auditing Standards Issued by the Comptrolier
General of the United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free fram material misstatement.

An audit invalves performing procedures to obiain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due 1o fraud or error. In making those risk
assessments, the auditor considers internal contro! relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as wel! as evaluating the overall
presentation of the financial statements.

We believe the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion,

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Oregon-ldaho Utllities, Inc. at December 31, 2016 and 2015, and the results of its operations and cash
flows for the years then ended in accordance with accounting principles generally accepted in the United States of
America.
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Other Reporting Required by Government Auditing Standards

in accordance with Government Auditing Sfandards, we have also issued a report dated March 8, 2017 on our
consideration of Oregon-ldaho Utilities, Inc.'s inlernal control over financial reporing and our tests of its
compliance with certain provisions of laws, regulations, contracts, grant agreements and other matters. The
purpocse of that report is to describe the scape of our testing of intemal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Oregen-ldahe Liilities, inc.'s internal contrel over financial reporting and compfiance,

Aldrich CPAy + Advisorsy LLP

Salem, Oregon
March 8, 2017



